(B pepakumm ot 11.06.2019r.)

My6nuyHoe akumoHepHoe obLecTBo «MobunbHble TeneCucrtembl»

109147, r. Mocksa, yn. MapkcucTckas, g. 4

dunuan MNAO "MTC" B KapauaeBo-Yepkecckol pecnybrvke,

MecTto HaxoxaeHus punuana: 369000, KapayaeBo-Yepkecckasi pecnybnuika,

r. Yepkecck, yn. JleHuHa, 12;

dakTnyeckmin (NnouToBbIN) agpec dunuana: 369000, r. Yepkecck, yn. JleHuHa, 12.
WNHH 7740000076, KM 091702001,

P/c 40702810700000001731 B MAO "MTC-baHk" r. Mocksa,

K/c 0101810600000000232, BUK 044525232

D MTC YCNOBUA OKA3AHUSA YCNYT NOABMXHOWU CBA3U «MTC»

Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpyUMeHeHUs.

1.1. YcnoBusi okasaHus ycnyr nogsvkHow ceasm «MTC» (aanee nmenyroTcst — Ycnosusi) paspabotaHbl B COOTBETCTBUU
¢ [paxgaHcknm kopekcom Poccuiickon  ®epepauun, 3akoHom Poccuiickon ®epepaumm "O  3awmTte npas
notpebutenen”, ®epepanbHbiM 3akoHOM "O CBA3U" U PEryNUPYHOT OTHOLLUEHMSI MO OKa3aHWI YCNyr MoABWXKHOMN
paguoTenedOHHON CBA3W, TernemaTUyecKux YCNyr CBA3W, YCNyr CBA3W NO nepejadye AaHHblX, OKa3blBaeMblX C
NCMNOMb30BaHWEM CETU NOABMKHOW CBA3W, @ TakkKe MHbIX CONPSXXEHHbIX C HUMW yCryr (cepBUCHOE, NHPOPMALIMOHHO-
cnpaBovHOe obcnyxuBaHWe, YyCnyrm MeCcTHOW TenedoHHOMW CBA3M C npegocTasreHneMm  [JononHUTensHOoro
aboHeHTCcKOoro Homepa 6e3 opraHmsaLmm abOHEHTCKOW NNUHWUK 1 Ap.).

HacTtoswue Ycnosusa yctaHaBnmeatotca OnepaTtopomM CaMOCTOATENBHO, ABNSATCA NyGrnMyHOm odhepTon u MoryT ObiTb
NPUHATHEI ABOHEHTOM HE WHade Kak MyTeM MpucoeavHeHus K Hum B uUenoM. Hactoswwme Ycrosus, a Takke
npegnoxeHus ob nx nameHeHuun (odepTa) pasmeryatotcs Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBus He pacnpoCTPaHATCA Ha OTHOLLEHMS CTOPOH MO BOMPOCaM, CBSA3aHHLIM C NpMobpeTeHnem
ABoHeHTCckoro obopynoBaHusi.

1.3. Ycnyrm cBasn MTC He MoryT 6bITb Mcnonb3oBaHbl AGOHEHTOM 6e3 AOMONHUTENBHOrO MMCbMEHHOIO COrfacoBaHus
¢ Onepatopom Ons nNpoBedeHust NOTeper, rofoCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKMaMbl, OMPOCOB, MaCCOBbIX
paccbinok COOOLEeHW, BKMOYas pacCbifikh MO CeTU MOABWXHOW paavoTenedOHHON CBSA3W, a Takke YCTaHOBKU
obopynoBaHus ond opraHu3daumMm ABTOMAaTM3UPOBAHHBLIX LIEHTPOB (€Cnn opraHm3aums U yHKUMOHMPOBaHUE TakuxX
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, ApyruM ABOHEHTaM u/unu TpeTbuM nuuam), YCTaHOBKU
LUFTHO30B A8 AOCTyna K CeTu anekTpocBAsn u NHTepHeT-TenedoHnM, MaccoBOW reHepauun Tpadumka u T.0.

1.4. Ycnyrm npegoctaBnatotcd OnepaTopoM Ha OCHOBaHWM OEWCTBYIOWMX nuueHsmn Onepartopa, B T.4. CriegyroLmx
nuueHsni: Ne 101245 ot 25.07.2012 r.; Ne 101246 ot 25.07.2012 r.; Ne 101247 ot 25.07.2012; Ne 101248 ot
25.07.2012 r.; Ne 104893 ot 16.02.2013r.; Ne 129951 ot 15.07.2015 r.; Ne 129952 ot 15.07.2015 r.; Ne 153738 ot
31.08.2018 r.; Ne 152085 ot 30.05.2017 r.; Ne 152519 ot 21.05.2017. lNonHbih nepedeHb nuueHami OnepaTtopa
pasMelleH Ha canTte OnepaTtopa n goBoautcsa 0O cBedeHuss AGOHEHTOB B MecTax obcnyxunBaHusa ADOHEHTOB, B T.u.
npu 3akno4eHun [lorosopa.

CraTtbA 2. TepMUHbI U ONpeaeneHus, UCTIONb3yeMble B HACTOALMX YCNOBUSX

Bce 3aronoBku pasgenoB (ctaten) MCNOMb3YKTCSA B HACTOAWMX YCMOBUSX WCKMOUUTENBHO fAnsi ygobcTeBa
NCNONb30BaHUA (MPOYTEHNSA) NMOCNEAHMX U HUKAK HE BIIUSAIOT Ha TONTIKOBaHME HACTOSLLMX Y CITOBUN.

2.1. A6oHeHmM — busnyeckoe UNN LPUOANYECcKoe NULO, MHAMBMAOYANbHbLIA NPeanpuUHMUMAaTeNb, C KOTOPbIM 3aKM4YeH
[loroeop c BblgeneHnem He MeHee 0agHOro AGOHEHTCKOro HoMepa u/unu YHukanbHoro koga ngeHtndpukauymm.

2.2. AboHeHmMcKuli Homep — TeneOoHHLIN HOMep, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLbHO
KOTOpPOro npomssoautcsa naeHtndukauna A6oHeHTCkoro o6opynoBaHnsi C yCTaHOBNEHHOMW B HeM SIM-kapToin.

2.3. AboHeHmckoe ob6opydoeaHue — NoJKI0YaeEMOe K CETU CBA3M abOHEHTCKOe YCTPONCTBO (aboHeHTCKasi cTaHUuS) -
TenedoHHbIM annapaT u T.N. - No3BonstLee nepeaasatb WU NPUHUMATbL UHOPMALIMIO, U/MMKM KOMMNEKTYyoLWme 1
akceccyapbl K HEMY.

24. ABTOMaTM3UPOBaHHLIA LEHTP — MNPOrpaMMHO-annapaTHbI  KOMMMEKC, MO3BONSOWNA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIN NpueM, ob6paboTKy M paccChifiky COOOLLEHMI 3MEeKTPOCBSA3U (B TOM 4MCre OOHOBPEMEHHO
MOCTYNUBLUMX TenedOHHbIX 3BOHKOB, COOOLWEHWA Nno dpakcy, 9neKkTpoHHou noyte, SMS u npoyee), a Takke
OCYLLECTBNATb MaccoBbIi 063BOH.

2.5. Akmueauust Kapmbl Onnamsi - onpefeneHHas OnepaTtopoM nocnenoBaTeslbHOCTb AeNCTBUI BnagenbLua KapThl,
pe3ynbTaToM KOTOpbIX siBNsieTcs onpegeneHne Onepatopom JlnueBoro cyeta u yBenMyeHME Ha HEM OCTaTka Ha
BENMYMHY HOMMHarna ucnosnb3oBaHHoM KapThl.

2.6. ACP — aBTOMaTM3upoBaHHasa cucTema pacyeToB, npeacTtaBnstowas cobor annapaTHO-NPOrpamMMHbIN KOMMIIEKC,
npeaHasHadeHHbIN Ons obecneyeHns asToMaTm3auumn pacyeToB ¢ aboHeHTaMu u/unu nonb3oBaTenamu Ycnyr, a Takke
Ansi yyeta n o6paboTkm nHopmaumm o NpeaoCTaBEeHHbIX U OKa3aHHbIX YCnyrax.

2.7. fJoezoeop — cornaweHne mexgy Onepatopom u ABGOHEHTOM O BO3ME34HOM OKa3aHwu YCnyr, 3akni4YeHHoe B
COOTBETCTBUM C HACTOALWMMN YCnoBusamU (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBUM C HACTOALLMMU Y CMNOBUAMMU,
TapudHbIM NNaHom).



2.8. JonosHumenbHbIl abOHEeHMCcKUli HOMep — MECTHbIN TenedOoHHLIN HOMepP, BXOASALLINIA B pecypc reorpacuyecku
onpenensieMon 30Hbl HyMepauuu, Bblaensembli AGOHEHTY Ans OCYyLLEeCTBMEHUs nepeagpecauun BXOAALUMX BbI30BOB
Ha ABGOHEHTCKMIN HOMEP NOABWXHOW paamoTenedOoHHON CeTu.

29. EduHuya mapudgpukayuu Yciaye — eguHuua usMepeHust obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TepPUTOPUS, B Npedenax KOTOPOoW CyLiecTBYeT NOATBEPXAEHHas
OnepaTopoM TexHU4YecKasi BO3MOXHOCTb NPefoCTaBNeHns YCryr, okasbiBaeMblX C UCnonb3oBaHnem SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHanBuayanbHO onpedenieHHbli HOCUTENb, UCMOSMHSEMbIN B BUAE MNNacTUKOBON
KapTel unu B MHOM onpegensemom OnepaTopoM BuAe, YCTAHOBIEHHOIO HOMMHanNa, cogepXalui MHOopMaLmio,
Heobxogumyto ans nposefeHuns AktuBaummn Kaptol (B T.4. cpok AktuBauumn Kaptbl). Vicnonb3yetca anst gjosegeHnst oo
Onepatopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnyvyae ecnv ABOHEHTY OKa3blBanucb MHbIE COMPSKEHHbIE C
HumK yenyrn, OnepaTop BnpaBe HanpaBuUTb CPEACTBa ANg OnnaTbl AaHHbIX YCIyr.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi AGOHEHTOM B ycTaHoBreHHon OnepaTopoM opMe nocrefoBaTenbHOCTb
cumBonos (byks, undp), cnyxatlas Ana naeHtudukaumm AboHeHTa npu ncnonHeHun fJorosopa.

2.13. Jluyeeoli cyem — aHanuTtudeckmn cyet B ACP, cnyxawmi ona yyeta obbemMa okasaHHbIX YCnyr, NOCTYNNeHUs u
pacxofoBaHWUst OEHEXHbIX CPeAcTB, BHECEHHbIX B cYeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MOXeT ObITb
BblAENEeHO HECKONMBbKO JIMLEBLIX CHETOB.

2.14. Onepamop — lNMybnunyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
4.4), okasblBatloLLlee yCrnyru CBA3M Ha OCHOBaHMU NINLLEH3UN, ABNSIOLLEECS CTOPOHOM no JoroBopy ¢ AGOHEHTOM.

2.15. [lopoz coeduHeHuss — YycTaHaBnuBaeMbii OnepaTtopoM MPOMEXYTOK BpeMeHW C yy4eToM TpeboBaHMI
3akoHogartenbcTBa P®, No MctevyeHnn KOTOPOro NMpPOLOIPKEHWE YCTAHOBIEHHOTO COEAMHEHMUS SIBNSETCA OCHOBAHMEM
Ansa Havana Tapudurkauumn Ycnyr.

2.16. PacyemHbIli nepuod — nepuos BpEMEHU, 3a KOTOPbIN onpeaensieTcs hakTU4Yecku NonyyYeHHbIR 1 onnavymBaemsbli
Ab6oHeHTOM 06bem Ycnyr. Ecnn uHas npogormkutenbHocTb PacuyeTHoro nepmvoga He yctaHoBrieHa OnepaTtopom,
Pac4yeTHbIN Nnepnoa cuMTaeTcs paBHbIM OOHOMY MeECALY.

2.17. PoymuHe — npepoctaengemas OnepatopoM ABGOHEHTY BO3MOXHOCTb C NMPUMEHEHMEM ykadaHHoW B [orosope
SIM-kapTbl NONb30BaTLCSA YCnyramu, okasbiBaeMbiMy OpyruM OnepaTtopoM CBSA3W, ¢ kKOTopbiM y ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauMss O TeppuTopMM W  HAUMEHOBAHMSX OMEepaTopoB CBA3W, rae AOOHEHTY
npepoctaesnseTcs PoymuHr, ykasbiBaetcss OnepaTtopom Ha CanTte Onepartopa.

2.18. TapudpHbIli nsaH — COBOKYMNHOCTb LEHOBbLIX YCroBWKA, Ha KoTopblx Onepatop npegnaraet AOGOHEHTY
Nnonb30BaTbCsl OAHON NMBO HECKONBKMMUK YCnyramu.

2.19. YHukanbHbin Kon upeHtudumkaumm (YKWU) — ykasaHHoe B [loroBope yHWKanbHOe coyeTaHue UngpoBbIX,
OYKBEHHbIX W/UNW CUMMBOIbHbBIX 0BO03Ha4YeHur, Ucnonb3yemoe And OAHO3HAYHOM uaeHTudukauum ABOHEHTCKOro
obopynoBaHus B npoLecce okasaHust YCnyr.

2.20. Ycnyau — ycnyrn NoABWKHOW paamnoTenedOHHON CBA3KU, TernemaTudeckue ycnyru, ycnyru no nepegaye AaHHbIX
/NN WHbIE COMPSIKEHHbIE C HWMMK YCNyru, okasbiBaemble OnepaTopoM HeNnocpeaCcTBEHHO W/WMAM C MPUBIIEYEHMEM
TPETbMX §UL (CepBUCHOE, WMH(OPMALMOHHO-CMPABOYHOE OOCMYXMBaHWE, YCMyrm MECTHOM TenedoHHOW CBA3M C
npegocTtaBneHneMm [ononHuTenbHoro aboHeHTCKoro Homepa 6e3 opraHu3aumMm abOHEHTCKOW FfMHUKM, KOHTEHTHbIE
ycnyrm v ap.).

2.21. YNonHOMO4YeHHOe JNMUOo — NNLO, YNfaTol B KacCy KOTOPOrO AEHEXHbIX cpeAcTB ABOHEHT MCMOMHSAET CBOM
OeHexHble obsasaTenbcTBa, BO3HMKawLwme nepen Onepatopom u3 [orosopa. [lepeyeHb Takmx nuvy JOBOAMTCHA OO0
cBefeHua AboHeHTa B nopsake, NpeaycMoTpeHHOM M. 11.2. HacToALWmMX YCNOBUI.

2.22. SIM-kapma — naeHTUMUKALMOHHBIA MOAOYNb — 3NEKTPOHHbIA HOCUTEMNb MHAOPMAaLMK, C MOMOLLBI KOTOPOro
ocywiecTtensieTca mnaeHTudukauma AboHeHTa Onepatopom, goctyn AGOHEHTCKOro obopyaoBaHMs K CeTU MOABWMXHON
CBAA3Y, a TaKke 3almTa OT HECAHKLMOHNPOBAHHOMO MCNOMNb30BaHUA BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Cauim Onepamopa — pecypc Onepatopa B ceTn IHTEpHET, pa3MeLLeHHbIN Mo agpecy: www.mts.ru.

Paspen Il. Mopspok u ycnoBusa 3aknroyeHus [loroBopa

Cratba 3. [Nopsagok 3akno4veHus n npogneHus aencreusa [lorosopa

3.1. Jorosop BCTynaeT B cuny M ctaHoButca obssaTenbHbiM Ans CTOPOH C MOMeHTa ero 3aknwodeHus. [Npasa u
06s3aHHOCTM no [lorosopy, NpegycMaTpyBaoLwemMy UCNofnb3oBaHNe nepeHeceHHoro AGOHEHTCKOro HoMepa, BO3HMKaoT
C MOMEHTa Hadvarna okasaHusa ycnyr OnepaTopoM MO MepeHeceHHOMy ABOHeHTCkoMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, NocneaHun CHUTAETCS 3aKoYeHHbIM Ha HeonpeaeneHHbI CPOK.

HocTtyn AGOHEHTCKOro o0opyaoBaHUs C BKIOYEHHOW B Hero SIM-kapTon k ceTu nogBwkKHOWM CBs3M obecnevnBaeTcs C
MOMEHTa 3akmnoyeHus [JoroBopa u BHeceHUss ABOHEHTOM HeOOXOAMMbLIX NIaTeXen B COOTBETCTBMU C BbIOpPaHHbIM
Ab6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NnaHoMm.

B cnyyae saknioudeHus cTopoHamu cpodHoro [loroBopa ero AecTBME NpPOANeBaeTCs KaxAbld pas Ha cregyoLlini
nepvoa, paBHbI NepBoHavanbHOMY Cpoky aenctsus [orosopa, ecnv AGOHeEHT He 3asBuT 06 obpaTHOM He no3aHee,
YeM 3a [Be Heaenu 0 OKOHYaHUS cpoka ero AencTBuIS.

HocTtyn k ceTu noaswkHon cBaA3n Onepatopa npepoctaenseTcss ABOHEHTY B AeHb 3akntouveHus [oroBopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMNEH APYroin CPoK.

3.2. Heotbemnemon 4vacTbio [loroBopa sIBNSOTCA HacTosilLMe YCroBWsi, BbiOpaHHbIN ADOHEHTOM TapudHbIA MNnaH,
TexHnyeckme TpebOBaHMA WM 3HAYEHUSA MoKasaTenen kayecTBa OKasaHWsl YCNyr CBA3M NO nepefadye OaHHbIX U
TenematuMyeckMx ycnyr cBs3u, nepedveHb nuueHsunn Onepartopa, a Takke ycnoBus odepT, NpuHATBIX AGOHEHTOM B
nopsiike u Ha ycrnoBusx, ycTaHOBMEHHbIX OnepaTtopom.


http://www.mts.ru/

3.3. B cootBeTcTBUM cO CT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» OnepaTop B Lensax 3akmnioyeHus
n/vnu ucnonHeHns [orosBopa, a Takke B Lenax cobnogeHus OencTByloWero 3akoHojaTenoctBa obpabatbiBaeT
nepcoHarnbeHble AaHHble AGOHeHTa c/6e3 Mcnonb3oBaHMsa CBOUX MporpaMMHo-annapaTHbIX cpeacTB. Moa obpaboTkon
nepcoHarnbHbIX AaHHbIX MOoHUMaeTcs noboe pgencteue (onepaumsl) UK COBOKYMHOCTb AeWCTBUA  (onepauun),
COBepLUaeMbIX C MUCMONb30BaHNEM CPEACTB aBTOMaTu3aummn unu 6e3 ncnonb3oBaHUS Taknx CPEACTB C NePCOHarbHbIMU
OaHHbIMK, BKNoYas cbop, 3anucb, CUCTEMaTW3auMio, HaKoMfeHWe, XpaHeHue, B T.M. KONMWA [OKYMEHTOB,
YAOCTOBEPSIOLWMX NIMYHOCTb, YTOYHEHWE (OOHOBIEHWE, M3MEHEHMWE), N3BIEeYEeHne, NCMNOoMb3oBaHMe, obe3nnyunBaHue,
GroKkMpoBaHue, yaaneHue, yHUNTOXEHNE NepcoHarbHbIX aHHbIX.

3.4. Ha nepuog c MomeHTa 3akntoyeHus [JoroBopa v 4o npekpalleHnst o6s3atenscts CTopoH no [oroeopy, a Takke Ao
NCTEYEHNST CPOKOB XpaHEHMS MepCOHanbHbIX OAaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaXaeT cBoe
cornacmne Ha 0bpaboTky nepcoHanbHbiX AaHHbIX OnepaTopoM, a Takke corracve Ha nepefadvy (pacnpocTpaHeHue,
npeaocTaBneHve, 4OCTyn) u nopydeHme OnepaTopom TpeTbuM nuuam ob6paboTkm nepcoHanbHbIX AaHHbIX, NepeaaHHbIX
ABoHeHTOM OnepaTopy B xoge ucnonHeHus [orosopa, B T.M. cBegeHun 06 AGOHeHTe, ykasaHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3M» (3a UCKMOYEHMEM WHGOPMAaLMK, COCTaBnsAoLWen
TanHy ces3u).lpegycmoTpeHHoe HacToswum ab3auem cornacue pacnpocTpaHSaeTCcs Ha criydaum, korga HeobxoaumocTb
€ro nonyyeHus npegycMoTpeHa eNCTBYOLWMMIN HOPMATMBHO-NPaBOBbIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMASETCA B Lenax ucnonHeHnus [oroBopa, B TOM uucne Ansa uenen
abOHEHTCKOro, CEPBMCHOIO M CMPaBOYHO-MH(OPMALMOHHOIO 06CnyXMBaHUs ABOHEHTa, B T.4. BKIIOYEHNUS B AAHHblE
ONnst MHPOPMAaLMOHHO-CNPABOYHOrO OBOCMY)XMBaHMWS, OKa3aHWsi eMy YCryr, HepaspblBHO CBs3aHHbIX C Ycnyramu
OnepaTopa, B3biCKaHUs1 4eOUTOPCKOW 3aJ0MMKEHHOCTH 3a YCnyru, XpaHeHus [JoroBOpoB U LOrOBOPHOM AOKYMEHTaLuK,
B WHbIX LENsX, HepaspblBHO CBA3aHHbIX C ucnonHeHvem [oroBopa, a Takke pana cobntogeHuss Onepatopom
TpeboBaHWin AENCTBYIOLLEro 3aKOHOL4ATENLCTRA.

MepeyeHb nuy, ocywlecTBnsAwLWMX 00paboTKy NepcoHarnbHbIX AaHHbIX ADOOHeHTa Mo nopydveHuio Onepartopa B
COOTBETCTBMU C HACTOSILLMM MYHKTOM, a Takke agpeca Takmx nvy ykadaHbl Ha Cavite Onepatopa v goBogdaTtcs Oo
cBefeHusa AGOHEHTOB B MecTax obcnyxusaHus AGoHeHToB OnepaTopa, B TOM Y1Ce B MOMEHT 3akrtoyveHus [lorosopa.
B cnyyae Hecornacus AGoHeHTa OeNCTBME HACTOSILLErO MyHKTa HEe pacrnpocTpaHseTcs Ha B3ammMooTHowweHus CTOpOoH
npu ycnosumn, 4To ABGOHEHT Mpu 3aknoyeHun [loroBopa 3asBUT O CBOEM HECOrnacuMu unvM nogacT COOTBETCTBYOLLEE
3asBneHne B agpec Onepatopa B nepuog aenctensi [jorosopa.

3.5. B cnyyasix, Korga HeoOXOAMMOCTb nonyvyeHus cornacust oT AOOHeHTa npegycMoTpeHa AeNCTBYOLWMMU
HOPMaTUBHO-NPaBOBbLIMU aKTamu, NOANUCLIBAA HAaCTOSLWLMIA JOroBop, AGOHEHT-IOPMANYECKOE NULIO BbipaXkaeT cornacue
Ha NpefocTaBneHne JoCcTyna K ycnyram CBsi3u, Oka3biBaeMbliM APYrMU onepaTtopamMu, Ha UCNoNb30BaHWe cBeaeHnin 0o
ABOHeHTe, B TOM 4YuCne UX NpefocTaBneHve TpeTbUM nuuam, Ha nonydyeHwe peknambl oT Onepartopa w/wnu ero
napTHEPOB MO CETAM 3MnekTpocBA3n. ABOHEHT BrpaBe OTO3BaTb CBOE corfiacue B COOTBeTCTBMM C¢ n. 7.4, 7.5, 7.6
HacToALWMX YCNoBUN.

3.6. [1ns 3akntoveHus [JoroBopa MCMomb3yTCsl NOMELLEHNS (YacTu NOMELLIEHWIA), TOProBble MecTa, TOProBble 0ObEKTHI,
TpaHCNOpTHbIE CpeacTBa, COOTBETCTBYHOLIME TpebGoBaHusm n. 1 cT. 44 ®depepanbHoro 3akoHa «O cBasuy. [Npu
ncrnonb3oBaHuM Ans 3akniovennss [JoroBopa nomeuwleHna AboHeHTa ABOHeHT rapaHTupyet OnepaTopy COOTBETCTBUE
TaKoro NOMeLLeHNs yka3aHHbIM TpeboBaHUSM.

Pazgen lll. MepeyeHb, 06beM U Ka4yecTBO Ycnyr

Crtatbs 4. lNepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaeMbix ABOHEHTY, onpeaensietcsa BblbpaHHbiM AGOHEHTOM TapudHbIM NNAHOM C y4eToM
WHbIX Ycnyr, 3akazaHHbIX AGOHEHTOM AOMNOMHUTENBHO B COOTBETCTBMM C OENCTBYIOWMMU NpeanoxeHuamu Onepartopa
n/vnu TpeTbUx nuu.

Kpome TOro, nepeyeHb Ycnyr onpegensieTcss BO3MOXHOCTSIMU ABoOHeHTckoro obopyaoBaHus. MepedeHb Ycnyr npwu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMMHIOBOrO oneparopa.

CraTtba 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIXx AGOHeHTYy OnepaTopom, OCYLLECTBMASETCA HA OCHOBaHWW MOKa3aHWi
ACP Onepatopa, nn6o obopynoBaHusi CBS3M ApYrnx OnepaTtopoB CBA3U, B YACTHOCTWU, MPU OKa3aHUWU YCIyr CBs3U
ABoHeHTy B PoymuHre.

5.2. Ncxoga M3 cyMM paHee BHECEHHbIX nnatexew, ycnoeui TapudHoOro nnaHa M ob6bEmMa WUCMONb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi octaTtok Ha JlvueBom cuete.
BennunHa octatka npegctaBnseTr cobon 0006LleHHylo uHdopmaumio o6 obbeme Ycnyr, KOTOpPbIN MOXeT ObiTb
ncnonb3oBaH ABGOHEHTOM (MONOXUTENbHOE 3Ha4YeHWe ocTaTtka) unu 6bin ncnonb3oBaH ABGOHEHTOM Mocne MOMHOro
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX NnaTexewn (oTpuuaTenbHoe 3HayeHue octaTtka). BHeceHune nnartexen
OTpaxaeTcs Kak yBenuMyeHuMe ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3@ OKasaHHble YCNyrm — Kak ero
yMeHbLUeHe. YMeHbLLIeHne ocTaTka NpoM3BOAMTCA MCXOAa 13 Tapudos Ha Ycnyrm ¢ ydetom HOC v MHbIX Hanoros,
BKIMOYaeMbIx B LieHy. OTpuuaTenbHOe 3Ha4YeHne ocTaTka BblpaXaeT pasmep 3agomkeHHocTn AboHeHTa. CBefeHus 06
octaTke Ha JluueBom cuyeTe ABOHEHTa CpeAcTB, BHECEHHbIX M Heu3pacxogoBaHHbIX ABOHEHTOM npu notpebneHun
Ycnyr, ykasblBatOTCA OTAENbHOM CTPOKOWM B cyeTax. CBegeHus O Tekywlem octaTke Ha JluueBom cyete Moryt ObiTb
nonyyeHbl AboHeHTOoM y Onepartopa (B T.4. C MOMOLLbIO FOfocoBbIX, Internet n/vnm nHbix cepsrucos OnepaTtopa).

5.3. MeToauka onpegeneHns NpoOAOPKUTENbHOCTU COeAUHEHUS.

5.3.1. NMpooomknTeneHOCTb rOI0COBOro coeanHeHus otcuntoiBaetTca ACP ¢ 1-11 cekyHabl OTBETa Bbl3biBAEMOro nuua
unn ABoHeHTCKoro obopynoBaHUS OO MOMeHTa OTOOsi BbI3bIBAKOLLErO WK Bbi3bIBAEMOro nuua mnu AGOHEHTCKOro
obopynoBaHusi, a Npu nepegadve HeronocoBon MHgopmauum — ¢ 1-ro nepegaHHoro 6anta. K o6opynoBaHuto, curHan



OTBEeTa KOTOPOro npupaBHMBAETCS K OTBETY BbI3blIBAEMOrO NuLa M CAYXWUT Hayanom OTCYeTa MPOLAOMKUTENbHOCTU
COeIHEHUS, OTHOCATCS:

e annapatypa nepefayn AaHHbIX (Hanpumep, MoAem; ¢akCMMUMbHBIA annapart), paboTawlume B pexume

aBTOMaTUYeCKOro npuema nHdopmawmu,

« ADbOHeHTCcKoe obopyaoBaHue, o6opyaoBaHHoOe aBTooTBeTUMKOM, AOH;

e y4ypexpgeHyeckasi TeneoHHas CTaHuus;

e WHOe obopyaoBaHue, 3aMeHsolee ABOHEHTa B ero OTCyTCTBME U obecneumnBarowiee n (Mnu) nmuTupyroLlee

00OMeH nHgopmaumen.
5.3.2. Ncxoasa m3 TexHnyeckux ocobeHHocTen paboTbl coToBon cetn OnepaTopa, OnepaTop BnpaBe ycTaHaBNMBATb
MaKCHMMarbHY MPOAOIMKUTENBbHOCTb OAHOMO HEMPEPBIBHOIO COEANHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 MUHYT. VIHbopmaums 0 MakcMManbHOW NPOAOIMKUTENBHOCTU coeanHeHus gosBoautca Ao ABGOHEHTOB B nopsiake,
yCTaHOBMEeHHOM Nn. 11.2 HacToALWMX YCNoBuUIA.
5.4. MNepeueHb okasbiBaeMbix Ycnyr onpegensietcs BblopaHHbiM ABOHEHTOM TapudHbIM NNaHOM, a Takke nepedyHem
OONOMHUTENBHO 3aKa3aHHbIX UM YCryr.

lMpuocTaHoBNEHNe okasaHusa Ycnyr npou3BOAMTCS B Criyyasdx M B MNOpsiAke, YCTAHOBMEHHbIX AEWCTBYIOLLMM
3aKOHO4ATENbLCTBOM.

Mpu onnaTte Ycnyr NocpeAcTBOM aBaHCOBOrO Mmrartexa (aBaHCoBbI MeTog pacyeToB) CTOpPOHbI cornacosanm
npogoskeHne okasaHust Onepatopom ABGOHEHTY YCnyr cBepx CyMMbl BHECEHHBIX AEHEXHbIX CPeACTB Ha JlnueBon cyet
ABOHeHTa, B TOM 4ucrie Mpu Hanmum4Mm yCTaHOBINEHHOrO ADOHEHTOM COeAMHEHUs OO ero 3aBeplleHus. [NpumeHeHne
OTJIOXKEHHOTO MfaTexa BO3MOXHO TaKKe Ha OCHOBaHWM OTAENbHOro cornawleHnsi ¢ AGOHEHTOM Ha YCIOBUSX TaKoro
cornawenns. Ecnn B cornaweHun ¢ ADOHEHTOM He cKasaHO WHOe, MeToh pacyeToB Mpu oOkKasaHun Ycnyr B
COOTBETCTBMM C HACTOALLUM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauecTBO paguotenecoHHon cBsa3u Onepartopa

6.1. KauecTBO noaBuxHOM paanotTenedOoHHON CBA3N B 30HEe paguoNOKpbITUS CeTU COOTBETCTBYET AencTByowuM B PO
TEXHUYECKMM HOPMaM N UMEKLUMCH NULEH3NAM. TexHuyYeckne nokasaTternm u HOpMbl, B COOTBETCTBMM C KOTOPbLIMU
oKasblBalOTCA ycryrn cBsAsn, pasmelleHbl Ha Cante OnepaTtopa M €BRSIOTCA HeOoTbemrneMon 4actblo [orosopa.
OnepaTop NpegocTaBnseT yCryru CBA3W KPYriocyTOYHO, eXeHEBHO, 0e3 nepepbIBOB, 3@ UCKITKYEHNEM NPOBEAEHUSA C
cobniogeHneM  TpeboBaHWMiA  OENCTBYIOLIErO  3aKOHOAATENbCTBA,  JIMLEH3UM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx pabot. Kpome TOro, KayecTtBO MNOABMXKHOW paauMoTenedOHHON CBA3W MOXeT yXyAawaTtbCs,
npepbIBaTbCA WM COMPOBOXAATbCA MNOMexamn BONMU3M NUHUIA SnekTponepeday, B TOHHENsAX M noaeanax, Mo
BO34encTBMem penbeda MECTHOCTM U HEONaronpuATHLIX METEOPOSIOrMYECKNX YCIOBUN.

6.2. MNMpepocTtaBnsiemasi AOOHEHTY MOABWXKHAA paanoTenedoHHas CBA3b B CUIY KOHCTPYKTUMBHBIX OCODEHHOCTEN ceTu
3aBUCUT OT KayecTBa 000pygoBaHWs OMEpaTopoOB MECTHbIX MPOBOAHbIX TenedOHHbIX NUHWUIA, 00opyaoBaHMSA
onepaTopoB MEXAYHAPOAHOW U MeXOYyropoaHON CBA3MW.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCNyr, BO3HMKLLNE BCNeACTBME UCMONb30BaHMA ABOHEHTOM
HencnpaBHOro, He OTBEYAalOLEro YCTAHOBIEHHLIM TpeboBaHMsM ABGOHeHTCKOro obopynoBaHus, NM60 ABOHEHTCKOro
06opyaoBaHUS UNU MPUKNALHOTO NPOrpamMmMHOro obecnedeHusi, KOTopble ObIM U3MEHEHBI UNU MoANULMPOBaHbLI 6e3
cornacoBaHus ¢ npoussogutenem n Onepatopom, NMMBGO HACTPOMKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTUpyeT KOpPPEeKTHyl paboTy npuKnagHoro MNporpaMmmHoOro obecneveHusi, NnocTaBnsAemMoro
TpeTben CTOPOHOW M He pekoMeHgoBaHHoro OnepaTtopom, He OoTBevaeT 3a paboToCnoCOBGHOCTL CEepPBEPOB AaHHbIX,
YCTaAHOBMEHHbIX B WH(OPMALMOHHO-KOMMYHUKALMOHHOM ceTun «WMHTepHeT», M 3a B3auUMOAEWCTBME MPUKIAL4HOMo
nporpamMmmHoro obecnevyeHns AGOHEHTCKOro 060pyAoBaHNS C NPOorpaMmMHbIM 06ecneyeHeM TakMx CEPBEPOB.

Pasgen IV. NpaBa u o6sa3aHHocT CTOpPOH

CraTbsa 7. NpaBa AGoHeHTa

7.1. TllonyyaTb Heobxoaumyld U [OOCTOBEPHYK uHGopmaumio o6 Onepatope, pexume ero paboTel, obbeme
npefocTaBnsieMbIX YCNyr, BbICTABMEHHbIX CYETaxX 3a oOkasblBaemble Ycnyrn, o 3oHe paguonokpbitua CeTu, nepeyHe
Yenyr n TapuHbIx nnaHax, a Takke UHYH MHopMaLmio, CBA3aHHY0 C NpegocTaBneHneM Ycnyr.

7.2. lMonyyaTb cyeTa 3a OKa3aHHble YCMyrM MO OKOH4YaHuM PacuyeTHOro nepuoga B ycTaHOBNEHHOM [loroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake M3MeEHsSITb UCMNONb3yeMbI NepeyeHb Yenyr, TapudHbli NnaH, yBeaomMus
OnepaTopa B NpegyCMOTPEHHOM HACTOALWMMK Y CNOBUSIMU MOPSIAKE.

7.4. AGOHEHT BMpaBe Bblpa3uTb CBOE COrfacve WNM OTka3 OT MpedoCTaBieHMsl eMy [OCTyna K ycrnyram CBs3W,
OKasblBaeMbIM pyrMMu onepatopamu CBA3W.

OTka3 oT npegocTaBneHuss ABOHEHTY [ocCTyna K ycnyram CBsi3W, OKa3blBaeMbiM ApYrMMy onepatopamMu CBA3W,
odhopmnsieTca nytem nogayn AboHeHToM OnepaTopy NMUCbMEHHONO 3asBfEHUs, SBMSIOLLErocs HEOTHEMIIEMOWN YacTbio
Horosopa, nnbo uHbIM cnocobom, ycTtaHoBneHHbIM OnepaTtopoM. Takom OTka3 OEWCTBYET C MOMEHTa ero nonyyeHus
Onepatopom.

Mopsgok nogkntoyeHus yenyr «MexayHapoaHbein goctyny, «MexayHapoaHbI U HaLMOHANbHBLIM pOYMUHM» U «Jlerkui
POYMUHT 1 MEXOYHapOAHbI AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. AGOHEHT BMpaBe BbIPa3UTb CBOE COrfacue C BO3MOXHOCTbIO MCMOSb30BaHUsl, B TOM 4YWChe, NpefoCTaBreHus
OnepatopoMm TpeTbUM nMuam cBedeHun o6 ABOHeHTe B LEensx U cryyasx, Korga HeobxoOuMOCTb Takoro corracus
npegycMoTpeHa OeCTBYIOLMMY HOPMATMBHO-NPABOBLIMM akTaMu.



ABOHeHT Brnpase 0TO3BaTb AAHHOE UM corracue B Nnioboe Bpems nytem HanpasneHuss Onepatopy COOTBETCTBYIOLLErO
MUCbMEHHOIO 3asiBNEHUsi, SBNSIOLLErocs HeoTbeMIeMOon YacTbio [loroBopa, fMbo MHbIM CMOCO6OM, YCTAHOBIEHHLIM
Onepatopom. Cornacve cuyMtaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHus OnepaTtopoM YyKa3aHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

[MonoxeHnst HacCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTuBopeYyaLlen n.3.4. HacToALWMX Y CNoBUN.

7.6. AGOHEHT BMnpaBe BbIpa3uTb CBOE COMMacuMe Ha BO3MOXHOCTb MOMyYeHMs MHCPOPMALIMOHHBIX PACChINOK, peknambl OT
OnepaTtopa w/vnu ero NapTHEPOB, PacnpoCTPaHsiEMbIX MO CETSIM CBSI3W, a Takke Ha UCMONMb30BaHWE CBEAEHUN O HEM B
Lensax NpOABWKEHUS ToBapoB/paboT/ycnyr, B TOM 4ucne, MyTEM OCYLLECTBIEHUS MPSIMbIX KOHTAKTOB C ADOHEHTOM C
MOMOLLIbIO CPeACcTB CBS3W, Korga HeobXOQUMMOCTb TaKoro corfacusi npegycMoTpeHa OEeWCTBYHOLMMW HOPMaTUBHO-
NpaBOBbIMW aKTaMu.

ABOHeHT Brnpase 0TO3BaTb AaHHOE WM cornacue B Nnioboe Bpems nytem HanpasrneHus Onepatopy COOTBETCTBYHOLLErO
NMCbMEHHOIO 3asiBNeHusl, SBNAKOLLErocss HeoTbeMnemon 4yactbio [oroBopa, NGO MHbIM CNOCOOOM, YCTaHOBMEHHbLIM
Onepatopom. Cornacve cuyMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydyeHus OnepaTtopoM YKa3aHHOro B
HacTosILLEeM NyHKTe 3asBrneHns.

7.7. ABoHeHT-(hu3nyeckoe NMUO BnpaBe Bbipa3uTb B ycTaHoBNeHHOM OnepaTopom nopsigke oTkas OT MofyyYeHus OT
Onepatopa vHdopmaumn 06 naMeHeHUn OEeNCTBYIOLWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHWS.
Ecnn ABoHeHT-bmanyeckoe nNuLo oTkasancs oT nomnydeHus oT Onepatopa nHdopmaumm 06 U3MeHEHUN OENCTBYHOLLINX
TapudoB Ha Ycnyru B BuOE KOPOTKOrO TEKCTOBOIO COOOLLUEHWA M He Bblibpan MHOW crnoco® nonyyYyeHust OaHHOM
nHdopMaumm1, BblbpaHHbIM ABOHEHTOM CMOCOBOM cuMTaeTcsl MonyveHue MHopmauun o6 U3MEHEHUN OENCTBYHOLLNX
Tapudgos Onepatopa Ha Carte OnepaTopa.

7.8. ADOHeHT BMpaBe Yyka3aTb B KadecTBe ajpeca MnpefoCTaBneHuWs cyeTa agpec SreKTPOHHOW MoyTbl 1Mbo
NnepcoHnMLMPOBaHHy0 cucTemy camoobcnyxuBaHua OnepaTtopa. B Takom cnyvae obGsizatenbctBa Onepartopa no
NpefoCTaBMNeHN0 cyeTa CYMTAKTCA MOMHOCTBbI0 UCMONHEHHbIMM Mo dhakTy HampaeneHuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCH OT McnonHeHus [orosopa B 4acTn ABGOHEHTCKOro Homepa nytem He notpebneHus B
TeYeHue CpoKa, YCTaHOBIEHHOro B TapucHOM nnaHe, Tapuguumnpyemsix Ycnyr.

7.10. AGoHeHT BnpaBe oOTkasaTbCA OT ucnonHeHus [oroBopa B 4acT AGOHEHTCKOro Homepa nyTeM HemnomnosiHEeHWs
JlvueBoro cyeTa aToro AGOHEHTCKOro HoMepa 40 NONOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBIEHHbIE B TapudHOM nnaHe.

CraTtbsa 8. O6sa3aHHOCTU ADOHEHTa

8.1. [o 3akntoveHus [JoroBopa npegoctasute Onepatopy HeobxoaMMblie U AOCTOBEPHbIE CBeAeHUs 0 cebe B obbeme,
npegycmoTpeHHoM [1oroBopoM, M MOATBEPAUTb MX OOKYMEHTANbHO B COOTBETCTBUM C TpebOBaHWSMU OEWCTBYIOLLErO
3akoHogartenbcTBa P®. B crniyyae naMeHeHMs1 yKasaHHbIX cBedeHu ADOHEHT 06s3aH B TedeHMe LIECTUAECATU OHEN
nocrne Taknx naMeHeHwn npegoctaButb OnepaTopy HOBble AOKYMEHTanbHO NOATBEpXAEHHble AaHHble (Mpu 3akase
OOCTaBKM CYETOB MO BHOBb yKa3aHHOMY afpecy focTaBka OygeT npou3BOAWTLCS CO CriedyloLllero nocrne nonyvyeHus
OnepaTopom nHopmaLmm 0 HOBOM agpece Mecsua).

8.2. MNMonb3oBaTbCcs Ycnyramu B COOTBETCTBMM C AENCTBYOLLUMM TapnHbIMU NriaHamMu U HacTosAwumMmn Yenosuamu. He
nucnonb3oBaTh YCNyrM B NPOTUBOMNPAaBHbLIX LIeNsSX, a paBHO He coBepllaTb AEWCTBUW, HaHocswux Bpen Onepatopy
nvnu TpeTbMM nuuam, B TOM 4MCMe He pacrnpoCTpaHAaTb M He CnocobCTBOBaTb pacnpoCcTpaHeHUo BPedOHOCHOro
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He chanbcuduumpoatb |IP-agpeca, ABOHeHTCKune
HOMepa, He cosepLuaTb AENCTBUIN, NPENATCTBYIOWMX HOPMaNbHOMY (DYHKLUMOHUPOBAHMIO CETU CBA3KN, 0BOpyaoBaHMUS,
nporpamMmmHoro obecneveHuss Onepartopa v TPeTbUX NKL.

8.3. CBoeBpeMeHHO onnaymBatb Ycnyrn Onepartopy unu ykasaHHOMY MM YMOMHOMOYEHHOMY NULy B COOTBETCTBUM C
OEeNCTBYIOLLMM NOpSAKOM, MeTo4oM onnaTel Ycnyr, TapudHbIM NNaHoM 1 HAaCTOALWMUMU Y CIIOBUSIMU.

8.4. OcywecTBnATb cBOM npaBa kak AOOHeHTa nNnyHo Nubo 4vepe3 NpedcTaBUTENs, OENCTBYHOLEr0 Ha OCHOBaHUU
3aKoHa unu goBepeHHocTU. Mpu 3TOM OBEPEHHOCTb OT PU3MYECKOrO NULa AoMmkHa ObITb YOOCTOBEPEHA HOTapuarnbHO
nnbo odopmiieHa UHbIM JOMyCKaembiM AENCTBYIOLUM 3aKOHOO4ATENbCTBOM CMOCOOOM, MO3BOMSIOWMM LOCTOBEPHO
onpenenuTb GakT ee BblAayn NMLOM, YKa3aHHbIM B [OBEPEHHOCTU; LOBEPEHHOCTb OT OPUANYECKOro nuua OOoShKHa
ObITb ObopMrieHa cornacHo TpeboBaHusIM 3akoHopaTenbcTtBa PP. Bce gencTBus, COBEpLUEHHbIE C MCMOMb30BaAHNEM
Kogosoro crnosa w/wnu nocne ugeHtudukauum, NpongeHHoON B nopsake, onpegeneHHom OnepatopoMm, CUYUTarOTCH
npoussegeHHbIMU OT UMeHn 1 B MHTepecax ABoHeHTa. [1encTBus, CBA3aHHble C OKasaHWeM YCryr, COBEpLUEHHbIE C
ABOHeHTCKkMM 060pyaoBaHUEM C BKNoYeHHON B Hero SIM-kapTon ABOHEHTa, CYUMTaKOTCH COBEPLUEHHBIMU OT UMEHN U B
nHTepecax ABOHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak Kak ABOHEHT HeceT Bce obsA3aTenbcTsa no
onnare Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT AGOHEHTa NUCbMEHHOro 3asBrneHusa ob ytparte SIM-
KapTbl, BNEKYLLEro npekpalleHne obcnyxusaHusa aaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHewnLwero NCnonb30BaHNsi NO HAa3HAYEHMIO.

8.6. Bo usbexaHne BO3MOXHOrO BO3HMKHOBEHMSI MOMEX M WMHOW OMACHOW cuTyauuwn ucnosnb3oBaTb ABOHEHTCkoe
obopynoBaHme C CcobGnIOOEHMEM YCTAHOBIIEHHbIX MNPaBWil U OrpaHMdeHuMii (B 4acTHOCTM, C Y4eTOM 3anpeTta
MCMONb30BaHWA B feTaTenbHbIX anmnapaTtax, Ha aspodpoMax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
NPeanpuUaATUSAX, OpraHM3aumnsax, YYpexngeHusax n B ApYrux MecTax, rge CyLeCTBYEeT OrpaHMYyeHue Ha MCMnonb3oBaHuEe
paguonepegarLmnx yCTPONCTB).

8.7. Ncnonb3oBaTtb ANs NOAKIOYEHNs K ceTh cBa3n ABoHeHTckoe o6opyaoBaHMe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbBIM
HOpMaTUBHbIM TpeboBaHWsM ANs JaHHOrO BuAa YCryr CBA3M.

8.8. ABoHeHT o06sa3yeTcs obGecneynTb HEBO3MOXHOCTb [OCTyna TpeTbuMx nul K cogepxawencs Ha SlM-kapte
3almnpoBaHHOM MHOPMaLMK, COCTaBNAOLLEA KoMMepyeckyto TanHy OnepaTtopa, He coBepLUaTb CaMOCTOATENBHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM fMLaM coBepluaTh C 3almpoBaHHOW UHOpMaLMen, coaepxallenca Ha
SIM-kapTe, B TOM 4ucne, C YyHUKanbHbIM MAeHTUduKatopom aboHeHta cetn (IMSI) n  uHAMBUAYanNbHLIM



KpunTtorpacpumyeckum knodom AboHeHTa (Ki) crnepgywolimve [OencTBUsi: WM3MEHEHUE, W3BMeYeHue, KOMuMpoBaHue,
pasMHOXeHWe, pacrnpocTpaHeHWe, NepeHoC Ha Apyrue HocuTenu, WHble NPOTUBOMNPaBHble OeNcTBUSA, ABOHEHT
0bs3yeTcs He nsrotaBnmuBatb Aybnukatos SIM-kapTbl unu kapT, cogepxawmnx nHgopmaumio ¢ AByx unu donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb TakMx AENCTBUA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUs AGOHEHTOM
OaHHOW 00s3aHHOCTU, OH HeceT obs3aTenbCTBa NO onnate B MOMHOM oObemMe OKa3aHHbIX YCMyr, MOMyYeHHbIX C
ucnonb3oBaHvem gyonvkatoB SIM-kapT nnuv KkapT, cogepxalimx nHgopmaumio ¢ osyx unm donee SIM-kapT.

8.9. AGoHeHT-lopuguyeckoe nuuo o00a3aH exekBapTanbHO npefocTaBnATe OnepaTtopy 3aBepeHHbI CMUCOK fuu,
ncnonb3yowwmx ABGOHeHTCKkoe obopyaoBaHMe C BKOYEHHOW B Hero SIM-kapToi, BblgeneHHow TakoMy ABOHEHTY-
topmamndeckomy nuuy OnepaTopom B pamkax [loroBopa, cogepXawun hammnmm, umeHa, oT4ecTBa, MeCcTa XUTenbCTBa,
PEKBM3NTbI OCHOBHOIO [OKYMEHTA, YAOCTOBEPSIOLLEro NNYHOCTb 3TUX Nul (ganee — nornb3oBatenn ABGOHEHTCKOro
obopynosaHust). MiHdbopmaLumsa o HOBbIX Mornb3oBaTensax ABOHEHTCKOro 060pyaoBaHUS COrMacHO HacTOSLEMY MYHKTY
JoImkHa npegocTaBnsaTbes AGOHEHTOM He no3aHee 15 aHel co aHs, koraa o6 3ToM cTano U3BECTHO.

8.10. ABoHeHT, 3aknioyas [JoroBop, NOATBEPXAAET, YTO OH He SABNAETCA WHOCTPaHHbIM NYGNMYHBLIM AOIPKHOCTHBLIM
NUUOM, ero cynpyrom (-ou), 6M3kMM poOACTBEHHUKOM (POACTBEHHMKOM MO NPSAMON BOCXOAALLEN U HACXOOALEN NTUHUM
(poanTtenem u pebeHkom, geayLikon, 6abyLKON N BHYKOM UMW BHYYKON), NMOMHOPOAHBLIM (-O1) N HENOMNHOPOAHbLIM (-OW)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBIIEHHbIM), [OOJDKHOCTHBIM NMUOM MYONMYHbIX  MEXOYHapOAHbIX
opraHusauui, nuuoM, 3ameLlarLlmx (3aHMMalLWmMX) rocygapCcTBeHHble OOJMKHOCTM P®, gomkHocTy yuneHoB CoBeTta
anpektopoB LleHTpanbHoro 6aHka P®, gomkHocT dheaepanbHON rocygapCTBEHHOW CyXObl, HAa3Ha4YeHMe Ha KoTopble
n ocBoboOXaeHWe OT KoTopbiX ocyuectensaTca [lpesngeHtom PO wunu [lpaButensctBom P®, gomkHocTn B
LleHTpansHoMm GaHke P®, rocygapCTBEHHbIX KOPMOpauusX WM WMHbIX OpraHu3auusax, co3gaHHbix PP Ha ocHoBaHum
defeparnbHbIX 3aKOHOB, BKITKOYEHHbIE B NEpPeYHM JOIDKHOCTEN, onpeaensaemblie MNpe3vaeHTom PO, a Takke AencTByeT B
cBoeM wuHTepece. B uensx wucnonHeHuns TpebosaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O
NpoTMBOOENCTBUMN neranusaumm (OTMbIBAHMIO) [OXOAOB, MOJSTYYEHHbIX MPECTYNHbIM NyTeM, U (PMHAHCMPOBAHMIO
Teppopuamay B criydae ecnu ABGOHEHT OTHOCUTCS K OOHOWM M3 YKa3aHHbIX KaTeropum nuvy npuv 3aknoyeHnn [Joroeopa
nvnn BO BPEMsI €ro WCMOSIHEHMS, TO OH 00s3aH He3zameanuTenbHO yBegoMuUTb 00 3Tom OnepaTopa, a Takke
NpeAoCTaBUTb BCO HEOOXOAUMYHO AOMOMHUTENbHYI0 MHCPOPMAaLIMIO, OTHOCSLLYHOCS K JAHHOMY (DaKTy.

Cratba 9. [lpaBa Onepartopa

9.1. OnpenensaTb YCNOBUS OKa3aHWs Ycnyr, B TOM 4ucne TapudHbIX NMaHOB, MOCPEACTBOM BBEAEHUS HOBbIX
TapudHbIX nnaHos/Ycnyr w/vnm BHECEHUS WU3MEHEeHUs B [eWCTBYILWME YCroBus okasaHus Ycnyr/tapudbl B
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSMU NOpPsSiaKe.

9.2. [lpuocTtaHaBnMBaTb OKa3aHwe Ycrnyr B crnyyae HapyweHuss ABOHEHTOM MONOXEHUN HacToAWMX YcnoBun
(JoroBopa), B TOM 4MCre HapyLUeHUs CPOKOB Omnnathbl YCryr, a paBHO Npu HecobrntogeHn ADOHEHTOM HOPMAaTUBHbIX
MpaBOBbIX aKTOB B 0611acTu CBA3M - BNIIOTb A0 YCTPaAHEHUS HapyLlleHuin. [1pnocTaHoBNEeHNe oka3aHus yCnyr Anst Hyxa
00OpoOHbI  CTpaHbl, ©e3onacHocTM rocygapcTBa U obecnedyeHus npaBonopsgka OCYyLWEeCTBAsSeTca B nopsgke,
YyCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMpu 4YpesBblYaMHbIX CUTyauusaX MPUMPOOHOro U TEXHOreHHoro xapakrepa Onepartop B nopsiake, onpenernieHHOM
3aKOHOAATeNnbCTBOM, BMpaBe BPEMEHHO MPEKPATUTb WM OFPaHUYUTb OKas3aHue YCryr CBA3W. YMNONHOMOYEHHbIE
rocy4apCTBEHHble OpraHbl B COOTBETCTBUM C 3aKkoHoAaTenbCTBOM Poccun umeloT npaBoO Ha MNpUOpUTETHOE
nonb30BaHWe yCcriyramu CBsi3u.

Cratba 10. O6s3aHHOCcTM Onepartopa

10.1. NpenoctaBute ABOHEHTY Npu 3aknoyeHun [Jorosopa HEOHGXO4MMYIO U OOCTOBEPHYIO MHpopMauumio 06 Ycnyrax,
MX nepedyHe u YCrnoBuAX OKa3aHUs, O PEKBU3UTAX OENUCTBYHOLUUX NULEH3UA, HA OCHOBAHWW KOTOPbLIX OKa3blBAlOTCS
Ycnyrn, TapudHbiX nnaHax, nopsgke K ycrnoBuax onnaTtbl Ycnyr, 30He pagauonoKpbiTUS CEeTU, a TakKe WHYH0
NHGOPMaLMIo, NPeLyCMOTPEHHYI0 AENCTBYIOLLMM 3aKkoHOAaTENbCTBOM PO,

10.2. Moakntounte ABOHEHTa K CBOEW CeTu CBSA3W, BblaenTb AGOHEHTY B NOfb30BaHME Ha nepuog AencTems [JoroBopa
ABGOHEHTCKMI HOMEpP W/MNM YHUKanNbHbIM KOO WAEHTUMUKALUMM M OKasbiBaTb ADOOHEHTY Ycrnyrm B COOTBETCTBUM C
3aKkasaHHbIM UM Mo [JoroBopy nepevyHem n o6bLEMOM.

10.3. OpranmsoBaTtb GecnnatHoe M KpYrriocyTOYHOE KOHCYNbTUPOBAHME MO BOMPOCaM MOMb30BaHuA Ycrnyramu w
pacyeToB 3a Ycnyru, B T.M. NPedocTaBnATb MHGopMauuio o Tapudax Ha Ycnyrn, 30He paguonoKpbiTUS CeTw,
HacTpovikax ABOHEHTCKOro o6opyaoBaHMsa Ans Nonb30BaHWUs TenemMmaTuyeckumMm ycrnyramm cBsisu, COCTosiHUM Jluuesoro
cyeTta AGOHEHTa 1 O 3a0SMKEHHOCTU NO onnaTte Ycnyr.

10.4. MNMpepoctaBuTb ABOHEHTY BO3MOXHOCTb KPYrIOCYTOYHOrO 6eCcnnaTHOro Bbl30Ba IKCTPEHHbIX OMepaTUBHbIX CYyxX0,
B TOM u4ucre: MnoXapHOW OxpaHbl, MUIMLMK, CKOPOA MEOMLMHCKOM MOMOLLM, aBapUMHOWM ras3oBOM Cryxbbl -
nocpeacteom Habopa HoMepa, e4MHOro Ha BCen Tepputopun Poccum onsa Kakgon aKCTPEHHOW OnepaTuBHON CryXobl.
10.5. BbicTaBnATe AOGOHEHTYy cuyeTa 3a OkasaHHble Ycryru Ha ocHoBaHuu nokasaHun ACP B nopsigke,
npegycMoTPEHHOM HACTOALLMMN Y CrOBUSIMM, MO PEKBU3MUTAM, ykasaHHbIM AGoHeHToM B [JoroBope.

10.6. MpuHMMaTbL HeOOXOOUMbIE OPraHN3aLUMOHHbIE Mepbl AN 3aLMThl NEPCOHArbHbLIX AaHHbIX ABOHEHTa 1 cobnogaTb
WHblE yCTaHOBMNEHHbIE TpebOBaHMA K 06ecneyeHnto KoHMAeHLManNbLHoOCTN ceeaeHnii 06 AGoHeHTe.

10.7. Cobnitopgate ycTaHoBreHHble OnepaTtopoM CPOKM UM MOPSAOK YCTPaHEHWUs HEMCMpaBHOCTEW, NPENSATCTBYHOLLMX
nonb30BaHWIo Ycnyramu.

10.8. Onepatop ocBoOOXOaeTCsA OT OTBETCTBEHHOCTM 3@ HEUCMNOMHEHWEe Wy HeHaanexalwee UCNOMHEHNE MPUHSTBIX
Ha cebsi obsasaTenbcTB nNo [OroBopy, €CnM WX HEWCNONMHEHWe WM HeHaanexallee WCMOJIHEHME MpOou3oLso
BCNeACTBUE 0OCTOATENLCTB HEMPEOONMMON CUMbl UMW B CBA3U C AeNCTBUAMN ADOHEHTA.

10.8. NHdbopmauus o 3aknoyeHHbIX [JoroBopax npegoctaBnsietca ABOHEHTY cnocobom, onpeaeneHHbiM OnepaTtopom -
yepe3 nepcoHuurLmMpoBaHHy0 cuctemy camoobenyxmBaHua Onepatopa, a Takke Nno agpecy 3NEeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGOHeHTOM BbiGpaH Takom cnocob npeaocTaBrneHnst UHopMaLum.



10.9. B cnyyae npuBneyeHns OnepaTtopoM TpeTbero nuua Ang ocywectsreHuss ¢ ABGOHEHTOM-AO0MKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy MPOCPOYEHHOW 3aformkeHHocTu, OnepaTtop vnu nuuo, eNCTBYHOLLEE OT ero UMeHn 1
(vnn) B ero mHTepecax, yBegomnseT o6 aTtom AGOHEHTa-OOMMKHMKA B TeyeHwe Tpuauatu pabouyux gHenm nytem
HanpasBrieHns no novte 6ECKOHBEPTHbLIM OTNPaBMEeHNEM UMK NPOCTbLIM NMMCBMOM COOTBETCTBYIOLLLErO YBEAOMIEHUS.

Paspgen V. PacueTtbl

Cratbs 11. Tapudbl (LeHbI) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EauHunua Tapudukaumm Yenyr n nopsagok onnatbl HenonHow EanHuubl
TapudukaLmm yctaHasnmeatoTca OnepatopoM camocToaTensHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
cofepxaTtcs CBefeHUs O Cpoke W TeppuTopuu ero gencteud. lopsagok Tapudumkauum coeguHeHun B PoymuHre
pa3MellaeTcs Ha canTe Onepartopa.

11.2. VIHcbopmaums 0 OelCTByOWMX U HOBbIX TapudHbix nnaHax OnepaTopa npegocTaBnsieTcd B Mecrtax paboThbl C
ABOHEHTaMm1 1 pPO3HMYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHaTbcs OnepaTopoM
MHbIMK cnocobamu, B TOM yucre Ha Cante Onepatopa.

11.3. MNpwu 3aknoyeHun [loroBopa B COOTBETCTBUM C HACTOALMUMM YcroBusasMn AGOHEHT yKasbiBaeT BbiOpPaHHbIA UM U3
npeanaraemblx OnepatopomM TapudHbIN NNaH, KOTOPbIV CTAHOBUTCSA HEOTHEMMEMOW YacTbio [loroBopa.

CraTtba 12. MeTOoAbl pacyeToB

12.1. lNpuUMEHMMLIN NpU OKa3aHUW YCNyru MeTod pacyeToB ykasbiBaeTcsl B [oroBope (u/wnu TapudHOM nnaHe).
OcHoBaHus NpumeHeHuss meToda onpegensitotca OnepaTtopoM M ycTaHaBNMBalOTCS B TapudHbIX NiaHax, a Takke
noBoasaTcst 0o cBeeHnss AGOHEHTa MHbIM CNocoOoM.

12.2. ABaHCOBbIN MeTOoA pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCIyrM okasbiBalTCs B 0ObemMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT 4O Havana okasaHus Ycryr BHOCUT Ha JlMueBow cyeT aBaHC (nnartex),
obpasyowun Ha JluueBom cyeTe onpegensembii OnepaTtopoM MONOXUTENbHBIN OCTaToK. PacyeTbl ¢ AGOHEHTOM
Npomn3BOaATCS 3a hakTU4ecKn okasaHHble B PacyeTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MNaTexen onpegenstoTca cammm ABGOHEHTOM, UCXOAsa U3 npegnonaraemoro obbema noTpebneHuns
3aKasblBaeMblx Ycnyr 1 BeibpaHHoro TapudHoro nnaHa.

B cny4yae, ecnu 310 NpeaycMOTPEHO YyCnoBusiMmn BelopaHHOro AGoHeHTOM TapudgHoro nnaHa, AGOHEHT BHOCUT NepBbIi
aBaHCOBbIM MNaTex B yCTaHOBMNEHHOW TapudHbiM nnaHom cymme, nocne vero Onepartop obecneynBaeT AOCTYN K CETU
NOABWXHOM CBSA3N N HAYMHAET OKa3aHune Ycnyr.

Bo3o6HOBREHNEe NpegocTaBneHuss Ycnyr nocrne nepuoga ux HeokasaHusi B CBSI3W C OTCYTCTBMEM Ha JlMueBoM cuyeTe
NOMNOXUTENbHOINO OcCTaTka MPOU3BOAUTCA MNOCre MOCTYNneHns Ha cveT wunu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOrO nuua O4YepegHOro aBaHCOBOro nnatexa, obpasylolero MoNoXUTENbHBLIN OcTaTtok Ha JlvueBoM
cyeTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTHOXeHHOro nnartexa. [pu onnate Ycnyr nocpeacTBOM OTMOXEHHOro nnarexa
ABOHEHT NPoM3BOAWT ONMaTy 3a (hakTMyeckn okasaHHble Ycnyrm B PacyeTHOM neproge B COOTBETCTBMM C HACTOALLMMU
Ycnosusimu. Onnata npousBOOMTCS B COOTBETCTBUM C MepevHeM, obbemMom noTpebneHHbix ABGOHEHTOM Ycnyr u
BblOpaHHbIM TapuHbLIM NaHOM.

McnonHeHne o00si3aTenbCTB MO onnate akTUYecKkn OKasaHHbIX Ycnyr obecnevvMBaeTcss BHeCeHMEM AOOHEHTOM
OEHEXHOM cyMMbl B pasmepe, onpegenseMom OnepatopoM B TapudHbix nnaHax. B cnyyae HencnonHeHnss AOOHEHTOM
06sa3aTenbCcTB MO Onniate okasaHHbiX Ycnyr, OnepaTop BnpaBe HanpaBuTb BHECEHHblE B kadecTBe obecneyeHus
OeHexXHble CpeaCcTBa Ha noralwleHne obpasoBaBLUENCS 3aJ0MKEHHOCTN.

Cymma k onnaTte 3a (hakTU4eCKn okasaHHble Ycnyru, onpeaenseTcs Ha ocHoBaHuu nokasaHun ACP Onepatopa.
OnepaTtop BnpaBe ycTaHaBnMBaTb NMUMUTHLI (Npeaenbl) KpeanToBaHusa B Lenom Ans Jluuyesoro cyeta AGoHeHTa n/mnm
ana ogHoro ABGOHEHTCKOro Homepa W3 BblaeneHHbix ABGOHeHTYy no ogHomy [loroBopy, Mpu OOCTUXEHUN KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYUTb UK NPEeKpaTUTb okasaHue Ycnyr no Jinuesomy cyeTy unm takomy ABOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNKN BbICTaBUTb CYET 3a (PaKTUYECKU OKa3aHHble YCnyru,
KOTOpPbIN JOIMKEH ObITb OMNMayYeH B CPOK, yKa3aHHbIN B cHETE, U KOTOPbIN He JOImkeH ObiTb MeHee 20 (aBaguatu) gHen,
cnegylwmnx 3a AHEM OKOH4YaHust PacyeTHoro nepmoga,. Npu He nocTynneHun B Cpok Ha cyeT unm B kaccy OnepaTtopa
UnNn B Kaccy YMOMHOMOYEHHOro Nuua OEHEXHbIX CPEeACTB, AOCTATOYHbIX AMiS onnaThl okasaHHbix Ycnyr, Onepatop
BnpaBe orpaHuMuntb OGBbeM npedocTaBnsieMblX YCRAyr WM MNOMHOCTbK MpeKkpaTuTb NpedocTaBneHve Ycnyr o
MOCTYNIEHNsI COOTBETCTBYHLLUNX AEHEXHbBIX CPEeACTB Ha cyeT unm B Kaccy Onepatopa nnu B kaccy YMNONTHOMOYEHHOrO
nvua. Pasmep numuTta (Npegena) KpeauMToBaHWs MOXeT onpefensatbcd OnepaTtopoM B 3aBMCMMOCTU OT MEpeydHs,
o6bema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yeMbiX YCNYr v UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cdeT unu B kaccy Onepatopa unu B Kaccy YMNOMHOMOYEHHOro nvua M3NULIHMX CYMM,
ynnayeHHblXx AGOHEHTOM MO BbICTABMNEHHOMY CYETY, yKasdaHHble U3MULIHME CYMMbl UCMOMb3YHTCA ONS pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom 3a nHou PacyeTHbI nepuog.

12.4. Onnata Ycnyr MoXeT Npov3BOAUTBLCS NOCPEACTBOM COYETaHMS aBaHCOBOMO M OTNIOXKEHHOrO nnarexa.

Crtatba 13. CueT 3a Ycnyru

13.1. OnepaTop exemecsa4yHo B TeyeHune 5 ([aTn) kaneHgapHbIX OHEW C MOMeEHTa OKOoH4YaHus PacveTHoro nepuopa
BbicTaBnsetr AGOHEHTY CYET B COOTBETCTBUM C BblOpaHHbIM TapndHbIM NiiaHOM, 3aka3aHHbIM ABGOHEHTOM NEpPeYHEM,
obbemomM Ycnyr Ha ocHoBaHuu nokadaHui ACP OnepaTopa. CuyeT siBnsietca noatBepxaeHuem dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuop.

13.2. B 1euenume 10 (Jecatun) paboumnx OHeW ¢ MOMEHTa OKOHYaHust PacuyeTHoro nepmoga OnepaTtop obecneunBaet
npepoctaBneHMe ABGOHEHTY cyeTa B nopsigke u cnocodom, onpeaeneHHsiM B [loroBope. B cnyyae ecnn AGOHEHT He
cornacoan B [loroBope uHou cnocob npegocTaBneHus cyeTa, CornacoBaHHbIM CNOCOBOM 1 agpecomM npegocTaBneHns
cyeTa cumMTaeTcsa nonyyeHune cyeta B oduce OnepaTopa.



13.3. CyeT pomxkeH 6bITb onnavyeH ABOHEHTOM B TeHYEeHME YKa3aHHOro B HEM CpokKa.

13.4. HenonyyeHne nnun 3agepxka B nonydeHun cyeta AGOHEHTOM He ABMSIETCS OCHOBaHWEM ANisl OTKasa OT onnatbl
ABOHEHTOM Ycnyr unu ocCHoBaHWEM ANS NOAy4YeHUs OTCPOYKU, PacCPOUKM No onnare.

13.5. lNpn npepocTtaBneHnn HOBbIX ABOHEHTCKMX HOMepOoB ABOHEHTY BbICTABNAETCHA CYeT, BKMYawluin B cebs
aBaHCOBbIN U Opyrne nraTexu, B COOTBETCTBMU C BblOpaHHbIM AGOHEHTOM nepeyvHem, obbeMoM Ycnyr u TapudHbIM
nnaHom. OnepaTtop BrnpaBe He NpefocTaBnsaTe ABOHEHTY YCnyrn o MOCTYNNEHWs COOTBETCTBYHOLUMX CYMM Ha cyeT
unm B kKaccy Onepatopa unu B Kaccy YNONTHOMOYEHHOrOo nuua.

13.6 V3BeleHns, ysegomMneHus u gpyrme oduumanbHble matepuansl Onepatopa mMoryT ObiTb MOMELLEHbI B KayecTBe
nHgpopmaumm 06 Onepartope, npegocTaBnsemon ABOHEHTY, Ha cCTpaHuuax coobuweHun cyeta wunu B
NepcoHNUUNPOBaHHbIX cucTemax camoobcenyxmBaHus. CornacoBaHHbIM Mexay Onepatopom 1 ABOHEHTOM crnocobom
HanpasneHna AGOHeHTY odumumanbHon uHopmaumm OnepaTtopa B 3TOM Criyyae cunmtTaeTcsa cnocob JocTaBku cyeTa,
onpefeneHHbli B [loroBope, B nopsiike, yCTAHOBMEHHOM B NyHkTe 13.2 HacToALWMX YCroBuin. YCnoBus NOMb30BaHMs
nepcoHnULMPOBAHHLIMU CUCTEMaMM CaMOODCIYXMBaAHUA ONpeaenstoTCs CornalleHnsiMm O HUX.

CraTtbsa 14. Onnarta Ycnyr

14.1. PacuyeTtbl mexagy OnepaTopom n ADOHEHTOM NPOU3BOAATCS B pyonsx. B cny4vasx, gonyckaemblx OeNWCTBYHOLUM
3aKoHOAAaTenbLCTBOM, Tapudbl Ha Ycryrn MoryT ObiTb YCTAHOBIEHbI B MHOW BantoTe, NpU 3TOM pacyeTbl Mpon3BoasTCS
B pybnax no kypcy LIb Poccun, gencTBytowemy Ha AaTty nocTynfeHnsa OeHEXHbIX CPeacTB Ha pacyeTHbIN cHeT unu B
kaccy Onepatopa mnm B Kaccy YMNOMHOMOYEHHOro nuua, nmbo no MHOMY Kypcy, ycTaHoBneHHomy OnepaTopom.
UHdopmauma o npumeHMMOM Mpu pacyeTax Kypce gosoauTca Onepatopom Ao cBefeHuss AGOHEHTOB B nopsiake,
npeaycMoTpeHHoM B N. 11.2. HacToAwmx Ycnosui ana TapudHbIX niaHoB.

14.2. MOMEHTOM UCNOSNHEHUS AEHEXHOro obsizatenbctBa AGOHEHTA CUMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEXHbIX CPeACTB Ha pacyeTHbIN cYeT unm B kKaccy Onepartopa unu B Kaccy YMOMHOMOYEHHOro MM nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, Kpome TOro, HeOOXOAMMbIM YCMOBWEM WCMNOMHEHUss ABOHEHTOM [OEeHEeXHOro
obsazaTtenbcTBa siBnsetca Aktusauusa KapTebl.

14.3. AGOHEHT npom3BoAWUT onnaTty 3a Ycnyrnm ¢ ykasaHuem JlnueBoro cyeta ABGOHEHTa W/MNKU COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMEPOB. [1Ns Lenern pacdeTa 3a okasaHHble YCnyru ucnone3yetcs ToT Tapud, KOTopbI encTBoOBan Ha
MOMEHT YCTaHOBIIEHUSA COOTBETCTBYHOLLENO COEAUHEHNS.

14.4. Pac4yeTbl 3a npegocTaBrieHHble Ycnyrn B PoymuHre npomssoastcs no mepe noctynneHus B ACP cBegeHun o6
OKasaHHbIX Ycnyrax oT Opyrvx onepatopoB. B 3aBMCUMOCTM OT TeXHU4Yecknx ocobeHHOCTeW B npouenype obmeHa
nHpopmaumer 06 obbeme okasaHHbix AGOHEHTY Ycnyr mexay OnepaTtopomM M pOyMUHIOBbIM napTHepom Onepartopa
crvcaHme OeHeXHbIX cpeacTtB C JlnueBoro cyeta AGOHEHTa MOXET OCYLLEeCTBNATbCA C 3agepxkon go 30 gHen, yTo
MOXET NpMBECTM K 06pas3oBaHUio 3a40smkeHHOCTU AboHeHTa nepen OnepaTtopom.

14.5. lMpn NpMcBOEHUN YHUKaNbHOrO MAEHTUMKaTOpa nnartexa Ans uenen onnatbl Ycnyr NocpeacTBOM nepeBoaoB
OEeHeXHbIX cpeacTs, MHAOPMaLMA O HEM W MOpsOKe ero ykasaHusi B pacrnopsiKeHUsX O nepeBofe AEeHEeXHbIX cpeacTB
posoauntca OnepaTtopom A0 cBefeHua ABoHeHTa B cueTax, a Takke oducax obcnyxmsaHuss AOOHEHTOB.

14.6. CTOpOHbI NPULLIM K COrMNaLleHunto, YTo cHeTa-hakTypbl He COCTaBnATCA Npu ucnonHeHun Jorosopa AGOHeHTaM,
He ABNAIOLWMMCHA HanoronnartenblUuKaMmn Harnora Ha fobaBneHHyl CTOMMOCTb, U ABOHEeHTaMm, OCBOOOXAEHHbIM OT
nucnonHeHnss ob6a3aHHOCTEN HanoronnaTenblinKa, CBA3aHHbIX C MCYUCMEHMEM W ynnaTtou Hanora Ha Ao6aBneHHyo
CTOMMOCTb, €Cfx cornalleHnemM CTOPOH He NpesyCMOTPEHO NHOE.

Paspen VI. NMpouune ycnoBus

Cratba 15. NMopagok npeabABNEHNUA NPeTEH3UA U UCKOB

15.1. Bce pasHornacust unu crnopbl, KOTOPblE MOrYT BO3HWUKHYTb, BYyAyT, MO BO3MOXHOCTU, YPErynupoBaTbCs nyTem
neperoBopos.

15.2. MNpeobasneHve ABOHeHTOM npeTeH3un OnepaTopy OCYLIEeCTBRSIETCS B YCTAHOBMEHHOM 3aKOHOM MNOpsiike C
npunoXxeHnem HeobxoauMMbIX ANs pacCMOTPEHUS NPEeTeH3MM OOKYMEHTOB, BKMYasd OOKYMEHTbI, noaTBepxaatoLime
dakT HapyweHua OnepaTtopom obsizatensCTB no [Jorosopy.

15.3. Ecnu cornacve no KakuM-nnbo npuvyvHam He GygeT OOCTUTHYTO B Xode [ocydebHoro yperynmpoBaHus (MOMUMO
neperoBopoB 06si3aTeNnbHO BKMOYatolwero B cebda B coorBeTcTBUM € PegepanbHbiM 3akoHOM PO «O  cBdA3u»
npeabsBrneHve AOOHEHTOM MnpeTeH3auuM u ee paccMoTpeHne Onepatopom) B cydebHOM nopsigke BCe Crnopbl Mexay
Onepatopom 1 AOOHEHTOM - OPUAMYECKAM FULOM/MHOMBMUAYaNbHLIM NPEANPUHUMATENEM paccMaTpuBaloTCA B
apbuTpaxxHOM cyge no MecTty HaxoxgaeHuss Onepartopa, U3 AeATEenbHOCTM KOTOPOro BbiTekaeT crop. PaccmoTpeHve
cnopoB mMexay OnepaTopom u AGOHEHTOM-OU3NYECKMM NMLOM (NoTpebuTenem) Npon3BOAUTCS B CyAe B COOTBETCTBUM C
OEenCcTByOLWNM 3aKOHOAATENLCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTbL CTOpPOH

16.1. 3a HeucnonHeHne WM HeHagnexallee WCMNONHEHNE MPUHATLIX Ha cebs 0bsi3aTenbCTB CTOPOHbLI Mo [doroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

16.2. OnepaTop 06s3yeTcsi BO3MeCTUTb ABOHEHTY yLlepO, NPUYUHEHHBIN eMy B XoAde McronHeHus [dorosopa, ecnu
WHOWN pa3mep oTBeTCTBeHHOCTM OnepaTopa He yCTaHOBMNEH AENCTBYOLNM 3aKOHO4ATENBCTBOM.

16.3. B crnyyae Heonnatbl, HEMNOIHOW UM HECBOEBPEMEHHOM onnatbl Ycnyr AGOHEHT-Iopuanyeckoe nuuo ynnavmeaet
OnepaTtopy HeycTolKy B pa3mepe 1 npoueHTa CTOMMOCTU HEOMSaYeHHbIX, OMfla4yeHHbIX HE B MOMHOM obbeme mnm
HECBOEBPEMEHHO OMJavYeHHbIX YCryr 3a KaXAbl AeHb MPOCPOYKM BNOTh A0 AHSI NMOralleHus 3af0JDKEHHOCTU, HO He
bonee cymmbl, nognexatlyen onnate. B cnyvyae Heonnatbl, HEMOTHOW UM HECBOEBPEMEHHON onnatbl Ycnyr AOOHEHT-
dusnyeckoe nuuo ynnadmsaet OnepaTopy HEYCTOWKY B MOPsAKE U B pasmepe, YCTAHOBMEHHOM [OEWCTBYIOLLMM
3akoHogaTenbcTBoM PO.



16.4. CTopoHa, He UCnonHuBLLAA UNM HeHagnexalwimm obpasom ucnonHuslias obaszatensctBa no [oroBopy, HeceT
OTBETCTBEHHOCTb, ECMN HE [OKaXeT, YTO Hajnexallee UCNONHEHNE OKa3anocb HEBO3MOXHbIM BCMNeACTBME AEUCTBUS
HenpeooonMMoW cunbl (T.e. 4pe3BbldalHbIX W HenpefoTBpaTMMbIX MPU  AaHHbIX YCNOBUSX OBCTOATENbLCTB),
HaxoOsLWenca BHe KOHTPOSSl CTOPOH M HENOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb UCMOMHEHUS 0Bs3aTeNbCTB.
Mpn uypesBblYaVHbIX CUTyauMsxX MPUPOOHOrO W TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKoHO4AaTeNbLCTBOM BMpaBe BPEMEHHO NMpeKpaLlaTh Un orpaHnynBaTb AGOHEHTY OKasaHune YCryr.

16.5. Npu BO3HMKHOBEHMM ODCTOATENLCTB HEMPEOaoNMMON cunbl (“popc-maxop”), cTopoHa no [JoroBopy, He nmetoLlasi
BO3MOXHOCTM BbINOMNHATL 00si3aHHOCTM NO [loroBopy, AOIPKHA He3amennuTenbHO HanpaeBuTb APYrol CTOPOHe
yBeJOMJIEHME O CMY4YMBLUEMCS, O NMPUYMHAX CITyYMBLLEIOCS, CO CCbIIKOW Ha OOKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM
He3aBMCHMMbIM KOMMETEHTHBIM OpPraHoM, NOATBEPXKAAKLLNA HanuumMe n NpoaorHKNTENbHOCTb AeNCTBUS 0BCTOSATENBCTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cnyyae, ecnu ansa otaenbHbIX kaTeropui AGOHEHTOB 3aKOHOM NpeaycMOTpeHbl 06s3aTenbHble NpaBuna,
yCTaHaBMMBaKwLLME MHble OCHOBaHMA W npefenbl OTBETCTBEHHOCTM OnepaTtopa MO CpPaBHEHWIO C WU3MNOXEHHbIMU B
HacTodALWen cTaTbe, TO B OTHOLIEHUM Takux ADOHEHTOB MPUMEHSIIOTCS NMpaBuna, YCTaHOBMNEHHbIE 3akOoHOM. B cnyuae,
eCcnn OTAEenbHble MOMOXEHUS HACTOALMX YCMOBMIM B COOTBETCTBMM C 3akoHoAaTtensCctBoM PP HenpumeHumbl ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHNS He nognexart NPUMEHEHNIo As JaHHOW KaTeropum ABGOHEHTOB.

CraTtba 17. BHeceHue nameHeHu B nepeyeHb Ycnyr, HacToswme YCnoBus 1 uHble ycnoeusa [loroeopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHOM OnepaTtopom nopsigke U3MEHWTb UCMOMb3yeMbll NepeyeHb YCnyr, ceTeBblX
agpecoB, K KOTOpPbIM OH MMeeT JOCTyMn Mpu OKasaHuu TernemaTudeckmx ycnyr cBsasu, ABOHEHTCKUA Homep W/munu
TapudHbIn nnaH, ysegomms 06 atom Onepartopa NMMCbMEHHO UK B MHOW ykadaHHon Onepatopom dopme (B TOM yucne
C Wucnonb3oBaHWeM CcpeAacTB akcuMuibHOW cBsA3n, SMS-cooblweHun, ronocosbiXx w/unu Internet-cepsrcos
Onepatopa).

17.2. OnepaTop BnpaBe BHOCWUTb MPEANOXEHWSA MO U3MEHEHMIO U OONOMHEHNI0 HacToAwmx Ycnosui, [loroBopa, B TOM
yncne nytem HarnpaeneHus AGoOHeHTY SMS-coobLLEeHNI ¢ NPeanoXeHMeM No M3MEHEHMIO MOPSIAKA ONnaThl YCNyr CBSA3M C
NOMOLLBID TapudHbIX onuun. UsmeHeHne HacToswmx Ycnosun, [JoroBopa odopMAsSeTcs MyTeM 3aKyeHus
OOMOJSIHUTENBHOIO COornalleHnss B MNUCbMEHHOW dopme nnbo nytem coBeplueHnst ABGOHEHTOM  KOHKIMHOOEHTHbIX
aevicteuin. MameHeHne OnepaTopom ABGOHEHTCKOrO HOMepa NMpPOU3BOAUTCSA C COOMOAEHMEM MOpsiaka, YCTaHOBMEHHOMO
3aKOHOLATENLCTBOM O CBSA3W. YCTAHOBMNEHNE U M3MEHEHME TapuHbIX NNaHOB, OTAENbHbIX TapudoB Ha YCnyrn u MHbIX
LIEHOBbIX YCINOBWIA MPON3BOAMTCS B NOpsAKe, NPEAYCMOTPEHHOM M. 17.3 HAacTOALWMX YCrOBUIA.

17.3. OnepaTtop Bnpase, B N0OOM cryyae, ycTaHaBNMBaTb CaMOCTOSATENBHO TapudHble NnaHbl, a Takke ycTaHaBnNMBaTh
n/vnu n3ameHaTb oTAeNbHble Tapudbl HA YCNyru, onpeaensTb MHbIE LLEHOBbIE YCIOBUS npegocTtaBneHust Yenyr. Onepatop
n3eellaetr AGOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHWA He MeHee 4veM 3a 10 KaneHOapHbIX AHEN 0O MOMEHTa
BCTYMMEHUSA UX B CUITY B NOPsiAKe, YCTAHOBNEHHOM 3akoHogaTtenbcTBom PO n [loroBopom. MHgdopmmnposaHme AGOHEHTOB-
IopManyeckmx nuy 06 nameHeHun TapndoB Ha YCnyrM NpoM3BOAUTCS NMyTEM pa3MeLLEHUS COOTBETCTBYIOLLUX U3BELLEHWN
Ha canTte Onepartopa, ecnun MHol cnocob He cormnacoBaH cTopoHamu. [lononHuTenbHble u3BelweHus oT OnepaTopa, B
TOM 4YMCMEe O HOBbIX Tapudax, MOryT HanpaBnAaTbCA UHbIMW crocobamu, ycTaHoBreHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pasmeLLeHus MHopMaLmMKn B cHeTax 3a okasaHHble Ycnyri. V3selleHne o BBeOEHUN yKadaHHbIX MSMEHEHWU Takoke
ocyllecTBnseTcs B Mectax obcnykveBaHus ABOHEHTOB B Criydasix, €eCnn Takou crnocob usBelleHus npeaycMoTpeH B
kavecTBe 0b6a3aTeNnbHOrO B COOTBETCTBUM C 3aKOHOAATENBLCTBOM.

YBepomneHusl, Hanpasnsemble OnepaTtopoM UNM nULOM, OEWUCTBYIOLLMM OT €ro MMeHu 1 (unu) B ero uHTepecax,
ABOHEHTY-JOIMKHMKY B LiensiXx Bo3BpaTa NPOCPOYEHHOW 3aJ0IPKEHHOCTU, BKIOYas yBeAOMIIEHMS, yka3aHHble B n. 10.9
HacTosWMX YCNoBui, MOryT ObiTb MOANWCAHbI C MWCMOMb30BaHUEM (PaKCUMMUITBHOIO BOCMPOWM3BEAEHUS MNOANUCHK
YNONHOMOYEHHOTO NuLia.

Kpome Toro, Onepatop Bnpase B OOHOCTOPOHHEM MOPSAKE ONpeaensaTb U UBMEHSITb NepeyeHb Y NOMHOMOYEHHbIX JTULL.

Cratbsa 18. NpekpaweHue loroBopa

18.1. ABoHeHT BnpaBe OTKasaTbCa OT AanbHeunwero ucrnonHeHus [oroBopa, NMpou3Beas BCe pacyeTbl M noaas
3agaBneHne Onepatopy. OAHOCTOPOHHWI OTKa3 MoXeT OblTb 3asiBNeH B OTHOLUEHWW WCMONb30BaHUSA OAHOMO MIu
Heckonbkux ABOHEHTCKMX HOMEPOB, NpK 3TOM pacyeTbl ¢ OnepaTopoM NPON3BOASATCA B COOTBETCTBYIOLLEN YaCTW.

18.2. C momeHTa oTkasza ABOHEeHTa OT mucrnonHeHus [JoroBopa unu pactopxeHust [loroBopa no ApyrumM OCHOBaHUSIM,
06sa3aTenbcTBa CTOPOH CUMTAKOTCS MPEKPAaLLEHHBIMU MOMHOCTBIO MMM B COOTBETCTBYIOLLEN YacTW 3@ WCKMOYEHMEM
06sa3aTenbcTB ABOHEHTa, CBA3AHHBIX C OMNATON OKa3aHHbIX, HO He onlavyeHHbIX AGOHEHTOM Ycnyr.

OcrtaBlwasicst nocrne ucnonHeHmss AGOHEHTOM 0653aTeNbCTB MO OnfaTe OKasaHHbIX YCMyr pasHuua mexay onnavyeHHom
no [oroBopy CyMMOW K CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTcs
Onepatopom onpeaeneHHbIM AGOHEHTOM CNOCOBOM M MO YKa3aHHbIM M PEKBU3UTaM.
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